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NAME AND LOCATION DETAILS  

Place Name Telephone Exchange  

Street Address "SOUTHMARK HOUSE", 410-414 Murray Street, PERTH 6000 

Location Description  

Other Names  

Historical Street Address 410-414 Murray Street 

Historical Perth Town Lot  

Place ID 2077 

COP Property Key 177108 

Property Titles Lot 15 D 84186 
 

 

                  

        

PLACE DETAILS  

Place Type  Individual Building or Group 

Local Heritage Survey 28/03/2023 

Local MHI - Draft 13/03/2001 

Local MHI - Adopted  

Local Heritage List  

Local Heritage Area  

Local Heritage Area – Building Contribution  

State Heritage Register No 

Commonwealth Listed No 

Other Listings  

Heritage Agreement  

Conservation Management Plan  

Original Construction Year 1912 (1912 - 1912) 

Additional Construction Year (1)  
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Additional Construction Year (2)  

Demolition Year  
 

               

INTEGRITY OF USE  

Original - General Use Transport/Communication 

Original - Specific Use Telephone Building 

Present - General Use Commercial 

Present - Specific Use Office or Administration Building 

Integrity - Summary Medium 
 

PHYSICAL DESCRIPTION  

Architectural Style 1 General Federation (c.1890-c.1915) 

Architectural Style 1 Specific Free Style 

Architectural Style 2 General  

Architectural Style 2 Specific  

Archaeology  

Physical Description  
 

 

                  

         

Two storey building with contrasting bands of face brick and stone. Symmetrical facade with central entrance. 
Royal crest featuring lion and unicorn over the entrance. 

 

 

                  

           

Walls 1  Material Brick - Face 

Walls 2  Material Stone - Sandstone 

Roof Material  

Architect Public Works Department 

Builder  

Other Associations  

HISTORY  
 

 

                  

  

The telephone came to Western Australia in 1887, with the first manual exchange opening in a three-room 
cottage in Wellington Street with 12 subscribers. The Fremantle exchange opened a year later in a small room 
at the rear of the Town Hall and had 9 subscribers.  
By 1910, the Perth manual exchange was overloaded and the Post Master General began investigating creating 
a new exchange. The PMG's Chief Electrical Engineer, John Hesketh, was convinced that an automatic 
exchange was what was needed and he was sent on an investigative trip to the USA and Europe to enquire 
about exchanges there. The tender for the exchange was won by the Automatic Electric Company of Chicago 'at 
a contract price of £42,612/10s, which included 3,350 wall telephones, 750 table phones and 40 party line 
'phones, plus 100 coin-operated public telephones. As a result, the first automatic dial telephone exchange was 
built at 410 Murray Street in 1912. When it opened it was the biggest exchange of its kind in Australia. It 
continued as Perth's automatic telephone exchange right up until 1987. However it was overwhelmed from the 
start, and the equipment was upgraded about a year later. The building continued as Perth's automatic 
telephone exchange right up until 1987, when the new one opened right behind at 639 Wellington Street. The 
1912 exchange was converted to offices. 
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WESTERN AUSTRALIAN HISTORIC THEME 
 

 

                  

  

2. Transport and communications - 210 Telecommunications 
 

 

                  

            

AUSTRALIAN HISTORIC THEME 
 

 

                  

            

3. Developing Perth's (Local, Regional & National) Economies - 3.2 Constructing capital city economies 
3. Developing Perth's (Local, Regional & National) Economies - 3.7.2 Developing electric means of 
communication 
4.Building Perth (Settlements & Cities) - 4.1.5 Developing city centres 
4.Building Perth (Settlements & Cities) - 4.2 Supplying urban services (telecommunications) 
4.Building Perth (Settlements & Cities) - 4.6 Remembering significant phases in the development of Perth 
7. Governing - 7.6.6 Providing services 
8. Developing Australia’s Cultural Life - 8.10.4 Designing & building fine buildings 

 

 

                  

            

STATEMENT OF SIGNIFICANCE  
 

 

                  

            

The place has historic significance as a Public Works Department building from the early 1900s when a number 
of buildings featuring Donnybrook stone and face brick and were built in Perth. The building represents the 
period of rapid expansion of public services and the development and evolution of communications technology 
in Perth following the gold boom of the 1890s.  
The place is of aesthetic significance as a Federation Free style public building and makes a positive 
contribution to the streetscape.  
The significance of the place is increased because it remains substantially intact. 

 

 

                  

  

NATURE OF SIGNIFICANCE 
 

 

                  
  

HERCON Value A - Its importance in demonstrating the evolution or pattern of Perth’s history 
 

 

                  

    

The place has historic significance as a Public Works Department building from the early 1900s when a number 
of buildings featuring Donnybrook stone and face brick and were built in Perth. 

 

 

                  

 

HERCON Value B - Its importance in demonstrating rare, uncommon or endangered aspects of Perth's 
heritage 

 

 

                  

          

 
 

 

                  

       

HERCON Value C - Its potential to yield information that will contribute to an understanding of Perth’s 
history 

 

 

                  

          

The building represents the period of rapid expansion of public services and the development and evolution of 
communications technology in Perth following the gold boom of the 1890s. 

 

 

                  

   

HERCON Value D - Its importance in demonstrating the characteristics of a broader class of places 
 

 

                  

      

 
 

 

                  

            

HERCON Value E - Any strong or special meaning it may have for any group or community because of social, 
cultural or spiritual associations 

 

 

                  

    

 
 

 

                  

      

HERCON Value F - Its importance in exhibiting particular aesthetic characteristics valued by any group or 
community 

 

 

                  

     

The place is of aesthetic significance as a Federation Free style public building and makes a positive 
contribution to the streetscape.  
The significance of the place is increased because it remains substantially intact. 
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HERCON Value G - Any special association it may have with the life or work of a person, group or 
organization of importance in Perth’s history 

 

 

                  

          

 
 

 

                  

                

HERCON Value H - Its importance in demonstrating a high degree of creative or technical achievement 
 

 

                  

             

 
 

 

                  

              

HERCON Value I - Any HERCON Value I - Any other characteristic it may have that in the opinion of the 
decision making body is relevant 

 

 

                  

                

 
 

 

                  

          

CONDITION AND AUTHENTICITY 
 

 

                  
          

Condition Very Good 

Building  Fabric Authenticity High. largely as originally constructed with detail intact. 
 

 

                  

         

CLASSIFICATION OF SIGNIFICANCE 
 

 

                  

     

Considerable – Category 2 - Very important to the heritage of the locality. 
 

 

                  

   

REFERENCES 
 

 

                  
   

Visual Assessment;  
Aerial photographs, Landgate;  
Post Office Directories (State Library of Western Australia);  
Metropolitan Water Supply Survey plans (Cons 4156/14 State Records Office of WA);  
ABC News online (22/09/2014): https://www.abc.net.au/news/2014-09-22/perth-first-automatic-telephone-
exchange/5756990. 

 

 

                  
   

DATE OF SURVEY/ASSESSMENT  

Initial date  

Last modified Date  

IMAGES  
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