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CP1.1 ACCESSIBLE PUBLIC INFORMATION

POLICY OBJECTIVE

This policy ensures that the City provides equity of access to public documents and information
relating to the City’s functions, facilities and services for all the City’s customers and stakeholders,
including people with disabilities.

POLICY STATEMENT

People with disabilities have the same rights as other members of the community to access public
information about the City’s functions, facilities and services.

In accordance with legislative responsibilities and the City’s adopted strategies for people with
disabilities, the City will wherever possible ensure that:

1.  All public information is written in clear and concise language, in a plain font with a
minimum font size of 12 point;

2.  Clear and easy to understand information is used within the Council’s website and other
electronic services;

3.  On request from people with specific communication requirements, public information will
be made available in alternative formats such as large print, electronic or Braille;

4.  Astatement is included on all City brochures and publications that “documents are available
in alternative formats on request”;

5. Its public consultation processes and venues are accessible for people with disabilities; and

6. It provides appropriate staff training in the provision of accessible public information in
accordance with the City’s Procedures on Accessible Public Information.
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