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CP2.3 Graffiti Treatment 
 

POLICY OBJECTIVE 
 
To define the Council’s expectations in relation to the removal of graffiti from government, private 
and Council owned buildings and structures. 
 
 

POLICY STATEMENT 
 
In the context of this policy “treated” means to remove, paint over, or otherwise apply a covering 
so that the offending graffiti is no longer seen from the street.  Graffiti is defined as offending 
material other than glass and natural stone scratching. 
 
1. The City shall provide a “Graffiti Hotline” to provide assistance and information to building 

owners/managers and as a central point for reporting graffiti. 
 
2.       Graffiti on Council owned/managed buildings and structures will be treated within 48 hours 

of being reported. 
 
3. Graffiti on government buildings will be reported to the relevant Government Department 

by Council staff within 24 hours of the City becoming aware of or advised of the existence 
of that graffiti. 

 
4. Graffiti will be treated on private buildings and structures in accordance with the Graffiti 

Treatment Procedure. 
 
5. The City will work closely with the WA Police Service by reporting via a Graffiti Offence 

Report Form (WAPS-MO5) appropriate details.  Photographic evidence will also be 
submitted. 
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